Common Questions about Parking in Washington Park
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Question

Response

| entered the wrong space
number and paid.

Call the customer service number on the meter and select the option for meter trouble. They will
assist you in moving your transaction to the correct space number.

| paid for the wrong space
and got a ticket.

If you paid for the wrong space accidentally and received a citation, you should appeal the
citation by following the instructions on the back of the ticket (option 2 or 3). Include a copy of
your receipt as proof of payment and simply indicate what happened.

Can | leave and come back?

Yes, but your receipt and payment is only valid in the space you paid for. It is non-transferrable. If
you park in a different space, you must pay again. You can use the free shuttle to get around
Washington Park and leave your car in a single space! Visit www.washingtonparkpdx.org for info.

Where can | park my
bus/RV/truck or trailer?

Please see the oversized vehicle information at www.washingtonparkpdx.org/parking for the
most comprehensive map. In general, oversized vehicles are NOT allowed to park in Lots B or C
(near the Zoo) at any time. They are allowed to park in Lot A during the off peak season (Oct-
March), but they must pay for every space taken. In the north end of the park, buses can pay to
park in marked bus zones or park on Sherwood Blvd in the parallel parking spaces and pay for
each space. Tell drivers to always check for signs, first!

How do | add more time for
parking?

Either pay again at another meter when your time is almost up, or use the Passport Parking
mobile payment app. You don’t need a smartphone. Check the signs on the side of the meter for
details.

| paid for the wrong space,
then paid again for the right
one. Can | get a refund?

No, as indicated on the meter, no refunds are provided.

The exhibit | wanted to see
is closed or the rose | like
isn’t in bloom. Can | get a
refund?

No, as indicated on the meter, no refunds are provided.

I believe | was double
charged.

Please have the credit card you used and your receipt ready and dial the customer service
number. Select the option for meter trouble. Many times customers visiting the Oregon Zoo
purchased something inside the Zoo that is equal to the amount they paid for parking, and it
appears as though they double paid. Note that meter transactions will appear as CITY OF
PORTLAND or PARKS or WA PARK on bank statements.

| have a handicapped
placard, do | need to pay?

Yes, if you have a regular disabled placard or plates you must pay to park. The only exception is if
your disabled placard says the words “WHEELCHAIR USER” with a big “W” on it. In general, if
you’re not a wheelchair user, you likely don’t have a wheelchair user placard, and therefore must
pay to park. Any state that does not have wheelchair user placards must pay to park. This is a City
of Portland city wide policy.

Can | park overnight?

No, the park closes nightly at 10pm. Vehicles left at trailheads and other parking areas may be
locked in at 10:00pm nightly. Lots A, B, and C are closed at 10:00pm nightly as well, but users
attending evening and overnight events are exempt from this restriction.

How can | contest my
citation?

On the back of the citation please use option 2 or 3 to either write-in or appear in person at the
Multnomah Circuit Court. Once a citation is issued it cannot be taken back by Portland Parks. It
must be adjudicated through the Court. Note that parking enforcement officers cannot take a
citation back.

The meter isn’t working.
Can | park for free?

No. Customers should be instructed to use a different meter nearby to pay. You can also use the
mobile app to pay — see details on the side of the meter. If you're still having trouble, call the
number on the meter and select the option for meter trouble.

What can customers be
cited for?

Visitors to Washington Park may be cited for these common violations: failing to pay or staying
over the time they paid for; parking over the painted space line; stopping/parking/loading in
prohibited areas; expired license plate tabs; not displaying both a front and rear license plate;
misuse of disabled space; parking in non-designated areas or on planting strips; parking an
abandoned vehicle; vehicle alarm. Parking officers also have authority to issue any other citation
in City Code.
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